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November 13, 2014

South Carolina Office of Regulatory Staff

Telecommunications Division

1401 Main Street, Suite 900

Columbia, SC 29201

RE: Access Communications, LLC d/b/a Intelacloud

Authorized Utility Representative Form for Telecommunication Carrier

Dear Commission,

Please find enclosed an updated Authorized Utility Representative Form for Access Communications, LLC

d/b/a Intelacloud. Access Communications sent in a letter informing staff of the update on November 3,

2014. I have enclosed a copy of that letter. We were notified by staff that these changes needed to be

communicated on the proper form.

Also included on the form is their d/b/a name which was not previously noted. Please contact me at

407-260-1011 or mark@csilongwood.com if you have any questions.

J

Attorney-in-Fact
Access Communications, LLC d/b/a Intelacloud



OFRCE 01,.I;II_IULAT_t_f _-

E: contact@intelacl_t "_'

8409 saymeadowsL(h d _ite_j00 L_ U U E
Jacksonville, Florida 255- -- .....

October 10, 2014

RE: Access Communications LLC dba Intelacloud

Update Company Address and Tax Agent Information as of October 31, 2014

Dear Agency,

The purpose of this letter is to notify you that as of October 31, 2014 the Company is using Compliance

Solutions, Inc as its tax & regulatory preparation firm. This letter also serves as authorization to work

directly with Compliance Solutions, Inc. Please update your records for our account as the address

changed to a new suite number. Thank you,

The contact information for the Company is as follows:

Compliance & Tax Reporting (_ontact
Mark Lammert CPA c/o Compliance Solutions, Inc.

740 Florida Central Parkway, Suite 2028

Longwood, FL 32750
407-260-1Oll phone, 407-260-1033 fax, _csilongwoad corn

Mailing Address for puC Reports, Invoices. etc

Access Communications LLC dba Intelacloud

c/o Compliance Solutions, Inc.

740 Florida Central Parkway, Suite 2028

Longwood, FL 32750

Business Address
Access Communications LLC dba Intelacloud

8409 Baymeadows Road, Suite 200

Jacksonville, FL 322S6

Please do not hesitate to contact Mark Lammert CPA if you have any questions or concerns.

Sincerely,

Richard Slinin, CEO

cc: Mark Lammert, Compliance Solutions, Inc.



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: _:_ IXC [_CLEC [ ]ILEC [ ]Wireless

CERTIFICATED COMPANY INFORMATION

Access Communications, LLC

CompanyName
Intelacloud

FEIN/SSN
877-360-7466

Telephone#Dba/fka

8409 Baymeadows Road Suite 200
MailingAddress
Jacksonville, FL 32256
City, State,Zip Code
8409 Baymeadows Road Suite 200
BusinessLocation
Jacksonville, FL 32256

[ City,State, Zip Code

Duval

County

REGISTERED AGENT INFORMATION

RegisteredAgent: Corporation Service Company
MailingAddress: 2 Office Park Court, Suite 103
Columbia, SC 29223

City, State, Zip Code
Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Richard Slinin
A. General Manager(IncludeAddress if differentthan above)

904-208-5200 / / richard.slinin(_.intelacloud.com

TelephoneNumber
Rodney Sands

/ FacsimileNumber / E-mailAddress

B, CustomerRelations/ComplaintsRepresentative
904-208-5200 /
TelephoneNumber
Richard Slinin

/ FacsimileNumber

(IncludeAddress if different thanabove)
/ rodney.sands@,intelacloud .com
/ E-mail Address

C1. CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints (IncludeAddress if different
thanabove)
904-208-5200 / / richard .slinin(_.intelacloud.com

TelephoneNumber / FacsimileNumber / E-mail Address

C2. CustomerContact (TollFree Number)
877-360-7466

D, EngineeringOperations (IncludeAddress if differentthan above)
/ /

TelephoneNumber / FacsimileNumber / E-mail Address

E, Test and Repair (IncludeAddress if differentthan above)
/ /

TelephoneNumber
Rodney Sands

/ FacsimileNumber / E-mail Address

F. Emergencies (During Non-OfficeHours)
904-208-5200 /

Telephone Number / FacsimileNumber

/ rodeney.sands(_,,inte ac oud.com
/ E-mailAddress

(Rev.PSC/ORS2014)



In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:

Rodeney Sands, Vice President
G. Regulatory Officer (Name& Title)

8409 Baymeadows Road Suite 200
(Mailing Address)
904-208-5200 /

Jacksonville, FL 32256

/ rodenev.sands(_.intelacloud.com

H,

TelephoneNumber / FacsimileNumber / E-mail Address

Mark Lammert c/o Compliance Solutions, Inc.
Annual ReportMailings (Name& Title)
740 Florida Central Parkway, Suite 2028, Lonqwood, FL 32750

(MailingAddress)
407-260-1011 / 407-260-1033 / mark(_.csilonawood .com

TelephoneNumber / FacsimileNumber / E-mail Address

Mark Lammert c/o Compliance Solutions, Inc.

Dual PartyMailings (Name& Title)
740 Florida Central Parkway, Suite 2028, Lon.qwood, FL 32750

(MailingAddress)
407-260-1011 / 407-260-1033 / mark(_.csilonawood .corn

J,

K°

TelephoneNumber / FacsimileNumber / E-mail Address
Mark Lammert c/o Compliance Solutions, Inc.
Interim LEC Fund Mailings (Name& Title)
740 Florida Central Parkway, Suite 2028, Lon.qwood, FL 32750

(MailingAddress)
407-260-1011 / 407-260-1033 / mark(_,csilonqwood.com

TelephoneNumber / FacsimileNumber / E-mailAddress
Mark Lammert c/o Compliance Solutions, Inc.
UniversalServiceFund Mailings (Name& Title)
740 Florida Central Parkway, Suite 2028, Lon.qwood, FL 32750

(MailingAddress)
407-260-1011 / 407-260-1033 / mark(_.csilonawood .corn

L,

TelephoneNumber / FacsimileNumber / E-mailAddress
Mark Lammert c/o Compliance Solutions, Inc.

Gross ReceiptsMailings (Name &Title)
740 Florida Central Parkway, Suite 2028, Lon.qwood, FL 32750

(MailingAddress)
'407-260-1011 / 407-260-1033 / mark(_.csilonawood .cd1'n
Telephone Number / FacsimileNumber / E-mailAddress
Mark Lammert c/o Compliance SOlutions. Inc.

M° LifelineMailings (Name& Title)
740 Florida Central Parkway, Suite 2028, Lon.qwood, FL 32750

.(MailingAddress)
407-260-1011 / 407-260-1033 / mark(_..csilonawood .corn

TelephoneNumber / FacsimileNumber / E-mail Address . ,,

..............-Mar .............................. ...............
This formwas completedby Signature
Attornev-in-Fact /
Title Date

RETURNCOMPLETEDFORMTO: PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An___d
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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